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Notes to Applicants

(The notes stated below shall only be applicants of Explorer Island “The Centre”.)

Enrolment Terms

Payment & Fees

e All fuition fees are non-refundable upon completion of the enrolment process.

e Tuition fees should be paid monthly. For students who enroll partway through the month, it is compulsory
to pay pro rata for the remaining classes for that month and the standard fees for the following month
together.

e The Centre reserves the rights to cancel a course in case of insufficient numbers for enrolment.

Refund Policy

elf a course cannot be operated according to the arrangements specified in the fee receipts and
students decline the revised arrangements offered by the Centre, the Centre should refund in full or on a
pro-rata basis the course fees collected to students within one month.

eln case of cessation of a course after its commencement, the Centre should refund in full or on a
pro-rata basis the remaining course fees collected for the classes that did not commence to students
within one month.

e Refund Procedures:

(a) The Cenftre should on its own initiative inform students of the refund arrangement either by telephone
or in writing. For students aged below 18, his/her parents or guardians can undertake the refund
procedures on the student’s behalf.

(b) The refund will be by cash only. Upon receipt of refund, students or parents should sign to
acknowledge receipt

Leave & Make-up Class Arrangement

e Make-up classes will only be arranged with students who have taken a sick leave or personal leave.

e For sick leave, please inform the centre before class and submit a registered doctor’s certificate with the
sick dates clearly stated within 7 days. For personal leave, please inform the centre by phone orin
person at least 3 days prior to the leave.

e No make-up class will be arranged if applicants do not follow the above mentioned leave-taking
procedures. No refund or fee retaining for future course use will be allowed.

e A maximum of one make-up class will be arranged each month for each subject.

e|f a make-up class is not possible, the applicant can make up a class on another course of the same
price or below. The applicant will need to pay the price difference if the price of the other course is
higher.

e For those students who cannot attend any make-up class, no refund or fee retaining for future use is
allowed. All make-up classes shall be arranged and finished before 31st August of the school tferm.

e |f a student misses the scheduled make-up class, there will be no refund or further rescheduling for this

class.
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Severe Weather Arrangement

o All classes will be cancelled if the following “Severe Weather Warnings” are in force:
a) Either Typhoon Signal No.8 or above, or
b) Black Rainstorm Warning

e|f the above “Severe Weather Warning” is cancelled after 7:30am, all classes will be resumed 2 hours later;
while if the above “Severe Weather Warning” is cancelled after 3:30pm, all classes will be cancelled.

e|f the above "Severe Weather Warning” is hoisted whilst classes are in progress, classes will confinue as
scheduled until they finish. Parents/Guardians may come to the Centre and pick up students during the
time.

e All classes will operate as scheduled if Typhoon Signal No. 1 or 3 / Amber or Red Rainstorm Warning is
issued. Parents are advised to take their children to classes in light of the weather conditions.

e Classes cancelled due to severe weather conditions will not be made-up or refunded.

Other Policies

e A round-the-clock surveillance system has been installed in the Cenftre. The installment is used for security
purposes only.

e Photos and videos may only be taken with the written permission of Explorer Island. Explorer Island reserves
the right to use photos, videos, and/or sound recordings of students and their work for feacher training,
curriculum, and/or promotional purposes, unless otherwise informed by the applicant in writing.

e The Cenftre should make every effort to timetable the same teacher for the duration of a course, the
Centre reserves the right fo change the class teacher according to operational needs. In case of tutor’s
leave, the Centre will arrange for substitution without prior notice.

Disclaimer

e All participants enrolled in activities do so at their own risk and Explorer Island is not responsible for any loss,
damage, orinjury to students or their guests as a result of participating in these activities.

e Explorer Island reserves the rights fo amend the above terms & conditions without prior notice. In case of

disputes, Explorer Island reserves the right to make the final decision.

For enquiries, please call us at 3160 8930 during our office hours.
Explorer Island a language art centre



