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Special Annoucements Mar 9th, 2020

EDB Announcement- School Closure until April 20th (at least)
Explorer Island will remain open for our parents and students should they choose to
attend their classes. All students, staff and teachers are subject to the same safety
policies in accordance with the Department of Health. We continue to offer flexible
make-up lesson arrangements for existing students who choose not to attend classes
at our centres. We will be continually monitoring the situation and providing updates
as soon as possible.

Online Explorers Program Launch

We are officially launching our Online Explorers Program to allow students to con-
tinue their learning in the safety of your own home! With the extended closure of

schools, students need to explore different learning opportunities now more than

ever. Take advantage of our 25% discount during the promotional period (ending

31st March 2020)! For more details, please visit www.explorer-island.com or contact

our Client Servicing Team.

Existing Class Arrangements

Explorer Island will remain open for students who wish to continue to attend class-
es in-centre. There may be some changes to your existing schedules- our Client
Servicing Team will be in touch to go over any adjustments with you individually.
This is to facilitate a smoother launch of our Online Explorers Program whilst main-
taining quality classes and communication with parents. For more information,
please contact our Client Servicing Team.

Make-up Class Arrangement

Students who do not wish to attend any classes during this period- whether online
or in-centre- will have their make-up class quotas extended until April 30th 2020.
Further extensions of this time frame may apply subject to further EDB announce-
ments or changes. Existing tuition fees can be transferred to enrolment fees for
our Online Explorers Program.

Fee Arrangement

We will also have a UP TO 15% fee adjustment on in-centre classes during March

and April 2020. Current students who have previously enrolled in March and April,

and are still attending classes, are entitled to the following fee balance reimburse-

ments:

1) Balance to be deducted on your next enrolment on tuition fees, or

2) can be exchanged for Day Day Online Explorers lessons at the rate of $99.99
per class
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